This is to Certify that the Management System of the

ZULUONEINTHEWORLD

WARD NO. 12 NEAR RAILWAY LINE, SIWANA ROAD ADARSH COLONY,
KHAIRTHAL, ALWAR, RAJASTHAN - 301404

has been independently assessed and confirmed to be in accordance with the requirements
of the standard mentioned below

Quality management — Customer satisfaction
Guidelines for complaints handling in organizations

This Certificate is Valid for the following scope
“SUPPORTING BUSINESS SUCCESS BY ALIGNING WITH UNIQUENESS THROUGH
ADAPTIVE TECHNOLOGIES AND STRATEGIC MEDIA SOLUTIONS”

Certificate Number: Q24-2025-0821F91771
Initial Registration Date: 21-AUG-2025

Certificate Issue Date: 21-AUG-2025
1st Surveillance on or before: AUG-2026

2st Surveillance on or before: AUG-2027
Valid & Untill: 20-AUG-2028

Auth. Sig.

*Validity Of the Certificate is Subject to Successful Completion of surveillance audits on or
before of due date. (in case surveillance is not allowed to be conducted, this
certificate shall be suspended/cancelled), Further clarification regarding the scope of this
certificate and the applicability of standard may be obtained by consulting the
organisation. This Certificate remains property of Q2ACB-UK and must be returned
on request. Q2ACB-UK is an independent system product and personal assessment body.
In case of compliant, clarification & surveillance details and verify
certificate write~ info@q2acbh.uk, visit~ http:// certificate.q2acb.uk/or scan QR code,
Q2ACB-UK, Office: 9FD-Frederick Street Kings Cross London WC1X OND United Kingdom
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